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 Introduction to Millers Oils

 Technical Services

 Choosing the right oils & Engine specifications

 Difference between OEM approved/non approved

 Millers Oil Automotive range

 Q&A
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Founded in 1887 

by John Watson 

Miller

ISO 9001:2015

Own fleet plus 

third party 

partners for 

flexibility and

on-time delivery

On site R&D and 

QC facility

Independent blender 

of high quality oils, 

lubricants and fuel 

treatments
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WHAT MAKES 
US DIFFERENT

RESEARCH & DEVELOPMENT
QUALITY AND SUPPLY CHAIN SECURITY

CUSTOMER SUPPORT AND SERVICE
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RESEARCH &
DEVELOPMENT

 On-site laboratory, equipped for product testing across all platforms

 In-house product development and testing

 Innovation and cutting edge technology

 Product benchmarking
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QUALITY AND SUPPLY 
CHAIN SECURITY

Capacity: In-house blending capacity of 30,000,000+ litres per annum

Quality: Each batch is fully QC tested before filling and samples are retained for 12 months

Storage: Stock holding of raw materials and fast moving products in Brighouse, plus additional 

depot in Scotland

Logistics: Fleet of delivery vehicles
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CUSTOMER SUPPORT AND 
SERVICE

 Dedicated sales teams for each business sector to ensure specialist customer support 

 Customer service team

 Technical help desk for enquiries and troubleshooting

 Used oil analysis and condition monitoring services for preventative maintenance
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OUR 
MARKETS
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AUTOMOTIVE MOTORSPORT

CLASSIC COMMERCIAL VEHICLE
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AGRICULTURE OFF-HIGHWAY

INDUSTRIAL PROCESS OILS
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 Independent oil manufacturer based in Brighouse, West Yorkshire.

 Millers Oils blends high quality oils, lubricants and fuel treatments 

for sectors.
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Research & Development Centre

 State of the art R & D Laboratory built in 2011.

 £500,000 investment.

 This allows us to keep abreast with the changing needs of the 

industry and to develop more refined, efficient and quality products. 

 Small company, decision making quicker, react faster and able to 

release new products quicker.

 Our technical, sales and platform managers work closely together 

to carry out these projects
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Laboratory

 Home to chemists, formulators & technicians.

 New product introduction.

 Product development – optimise and upgrade current formulations

 QC samples - products are tested before they even leave the blending 

pans. These samples are kept on site for 12 months.

 Oil sampling & analysis.
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
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2017 Audi A4 2.0 TFSI (140 

kW)

2016 Toyota GT86 2.0 D-4S (147 

kW)

Viscosity basics : 

SAE

0w16

0w20

5w20

0w30

5w30

5w40

10w50

10w40

10w60
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Trident Professional XF Premium
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Trident Professional
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XF Premium
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EE Performance CFS Motorsport
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Brand Positioning
Target customer Target vehicle Target use Key features Key benefits Differentiator RRP/L

T
ri

d
e

n
t 

P
ro

fe
s

s
io

n
a

l  Professional 

garages

 Motorfactors

Older cars 

(roughly pre-2016 

dependent on 

make and model)

Road  Meets 

specification

 Broad car parc

coverage

 Warranty safe

 Reduced stock 

holding

• Cost efficiency

• Simplicity

£6.00

X
F

 P
re

m
iu

m

 Specialist OEM 

garages

 Well-informed 

end users

New cars (roughly 

2016 – present 

dependent on 

make and model)

Road  DFT

 Approvals

 Maximised 

engine protection

 Enhanced

performance

 Fuel economy

 Peace of mind

• Engine protection

• Approvals

£8.00

E
E

 

P
e

rf
o

rm
a

n
c

e  Specific 

performance car 

garages

 Enthusiast end 

users

Performance cars 

e.g. VW Golf GTI, 

Audi RS3, 

Porsche 911 GT 

3RS

Road and 

track day

 NANODRIVE

 Ester

 Meets 

specifications

 Performance

 Warranty safe

Best performance for 

on-road use

£12.00

C
F

S
 N

T
+

Professional race 

drivers

Purpose-built 

motorsport cars

Professional 

track

 NANODRIVE

 Triple ester

 No specs, no 

compromise

 Performance Ultimate performance £16.00
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